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Tuesday, June 9, 2020 
 
Plateau PC Users Group will be  
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Further monthly meeting will also be 
suspended on a temporary basis,  
until it becomes safe to restore our 
Tuesday meetings.  
 
Stay well and safe. 
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Join the Club! 
Anyone interested to attend the general meeting or any of 
the SIG meetings as a guest will be charged $3.00 per per-
son for any or all meetings in that month. Afterwards, you 
are encouraged to become a member of the Plateau PC Us-
ers Group.  
Our Club cannot exist without you, the members.  
  
Membership Dues  

Our annual dues are now payable July 1st of each year.   
Annual dues are $24 per single person / $30 per family  
starting July 1, 2014.with partial years dues as follows: 

  
 
 

 
 
 
 
 
 
 

Student memberships (21 and under) are $10 annually.   
Corporate memberships are $30 a year for the first two  
memberships and $10  a year for each additional  
membership from the same company.   
Contact the PPCUG Treasurer (931) 707-3677  
for pro-rated dues of these types of memberships. 
 

BOARD OF DIRECTORS DISCLAIMER 
 

All members of the Plateau PC Users Group are willing to 
help one another in the area of advice and tutorial instruc-
tion over the phone.  If you should require more involved 
services or instruction, we have a few members who are 
very knowledgeable in several areas.  As a responsible  
consumer, it is up to you to discuss, before retaining a 
member, any and ALL charges for repair services and time 
consuming tutorial activities. 
 
It is not the desire of this Board of Directors to set fees for 
individuals for services rendered, nor the responsibility to 
intervene between members who enter into a contract 
among themselves. 
 
The GAZETTE is published using the following:  Mi-
crosoft Word, Microsoft Publisher, and Microsoft Win-
dows.  The Gazette is the monthly newsletter of the Plat-
eau PC Users Group, Inc. 
 
DISCLAIMER:  No warranty, express or implied, is made 
by the PPCUG, the Gazette editorial staff or its contrib-
uting editors.  This extends to all losses incidental or con-
sequential from the use or non-use of any information in 
any issue of the Gazette. 
 
All images used in the newsletter, website, blogs, class ma-
terials or handouts (“media”)  are obtained from a “free use” 
source, preferably images that have been released as “CCO 
Public Domain”. 

 
2019-2020 PPCUG, Inc. Board Members 

President Steve Rosenstein (931) 742-0151 

Vice-President/  
Compliance  

Jim Buxton (931) 456-6009  

Treasurer John Krueger (931) 707-3677 

Acting Secretary Richard Del Frate (931) 456-2251 

Past President Carl Nordeen  (931) 456-5597 

Membership John Krueger (931) 707-3677 

Publicity Mary Anne Nordeen  (931) 456-5597 

Gazette Editor Gordon Botting (931) 456-2184 

APCUG Rep  Steve Rosenstein (931) 742-0151 

Equipment  
Custodian 

 Bob Willis (931) 456-6511 

Webmaster Alan Baker  (931) 239-0877 

   

Directors at Large 

Gordon Botting Richard Del Frate Barbara Duncan 

Charlie Merrick Bob Willis  

   

 
Join In 

Jul-Sep  
Annual 

Dues 

Oct-Dec  Jan-Mar Apr-Jun 

Single: $24 $18 $12 $6 

Families: 
$30 $22 $15 $7 

Printed by, Business Equipment Clinic 
539 West Ave. Suite 101  Crossville TN 38557 
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Up Coming Meeting for July 2020  
Note: Summer Hours 6:00 P.M. 

 
The next General Meeting of the 
PLATEAU PC USERS GROUP 

Maybe Suspended 

** Visit the PPCUG Website ** 
At: www.PPCUGinc.com. 

 
Read all about our club activities and scheduled monthly meetings, also current and past 
issues of the  Gazette Newsletter. Links also to the Meeting Handouts on past presenta-
tions. 
 

Send your comments and suggestions to the PPCUG Webmaster, Alan Baker 
jackal33980@gmail.com  (931) 239-0877 

Cool Tips & Sites 

Type all the symbols like a pro 
 

Sometimes you need to type a character that isn’t on your keyboard, like an em-dash (—) or the copyright symbol (©). 
 If you have a numeric keypad on your keyboard, you don’t have to find one and copy and paste, you can just do it!     
  Here’s how: 

1. Hold down the Alt key on your keyboard. 
2. With the Alt key held down, type the four-digit code on the numeric keypad for the character you want. (Include the 

leading 0 if that’s required.) 
Note This only works on the numeric keypad. This won’t work on the row of numbers at the top of the keyboard. 

3. Release the Alt key. Here's just a few of the characters you can type with the Alt key:

 
 

Symbol Name Alt-code 

© Copyright symbol Alt+0169 

® Registered symbol Alt+0174 

™ Trademark Alt+0153 

 List Dot Alt+0149 

§ Section symbol Alt+0167 

† Dagger Alt+0134 

‡ Double dagger Alt+0135 

– en-dash Alt+0150 

— em-dash Alt+0151 

¶ Paragraph symbol (Pilcrow) Alt+0182 

¡ Upside-down exclamation mark Alt+0161 

¿ Upside-down question mark Alt+0191 

¢ Cent sign Alt+0162 

£ British Pound Alt+0163 

Є Euro currency Alt+0128 

¥ Japanese Yen Alt+0165 
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How to Check Free Disk Space on Windows 10 

BENJ EDWARDS  @BENJEDWARDS 
MARCH 20, 2020, 8:30AM EDT 

 

Sometimes it feels like you never have enough free disk space. Every app you install takes up valuable 
room on your main drive, and you might eventually run out. Here’s how to check how much you have 
left. 

Open File Explorer. To do so quickly, press Windows+E. Or click the folder icon in your taskbar if File 
Explorer is pinned there. You’ll also find File Explorer in your Start menu. 

 

Click “This PC” in the left column. 

 

Under “Devices and Drives,” you’ll see your main system volume (C:) and any other drives in the com-
puter. Windows shows the amount of free disk space on the drive directly below the drive’s name. 

 

(Continued on page 5) 
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In general, Windows needs at least a few gigabytes of free storage space to perform optimally. For exam-
ple, it uses this to cache important programs and virtual memory to disk, which speeds up the operation of 
Windows. 

If you’re running low on space, consider freeing up storage by uninstalling programs you no longer use. 
Also, Windows 10 includes a handy “Free Up Space” tool that helps you clean up your hard drive. 

 
 

File Extensions  – Helpful and Not 
BACK TO BASICS 

 
Author: Jim Cerny, Forum Leader, Sarasota Technology Users Group, Florida 
October 2019 issue, Sarasota Monitor 
www.thestug.org 
jimcerny123 (at) gmail.com 
 
So someone sends you a file attached to their email – you try to open the file and you can’t, why is that?  I 
mean they obviously could open the file on their computer, why couldn’t you open it on yours?  Unfortu-
nately, this is the frustrating part about FILE EXTENSIONS (also known as “file types”).  
 
If you use a program to CREATE a file, it is nice to have the SAME PROGRAM to open or work with the 
file you created. Naturally, if you use your computer to create a file then your computer has the program 
needed to open the file later. The problem is when someone creates a file on their computer and sends it to 
you – you need to have a program that can open the file on your computer. Let’s look at one example: 
I have the Microsoft Word app (or program) on my computer and I create a new document with it. I save 
the document as a file, and the computer assigns it a “file extension” or “file type” of “.docx”. The file ex-
tension is always the last three or four characters of the file name right after the dot. This indicates that this 
file was created using the latest version of Word. If I send this file (as an attachment to an email) to some-
one else and they do NOT have Word, they cannot open the file! 
 
It is an option in Windows whether to display the file extension, so your computer may not show you the 
file extension as part of the file name. To see the file extension when you use File Explorer, open the File 
Explorer app, click on the “View” menu tab and check the box labeled “File Name Extensions”. This will 
display the file extensions (file type) as part of the file name for all files.  
 
Things have changed over the past few years as there are more options to open the file to READ it or to 
EDIT it. Your computer may suggest some internet sites or free apps that may be able to open the file for 
you. 
 
A good app like Microsoft Word may allow you to save your file as a different type of file – so you can 
pick one that is easier for more people to open. You could save it as a “.pdf” or “.rtf” file type if you want. 
A “.pdf” file can be opened by many apps but usually, the contents, or text, of the file can NOT be edited, 
only read. The “.rtf” file type (Rich Text File) can also be opened by several other apps and can be edited, 
BUT the text will have lost any formatting or options used in Microsoft Word. 
 
Are you working with photo files?  Most photos or pictures today are saved as a “.jpg” file type and any 
app that can open or work with photos will be able to open this file. That’s nice. 

(Continued from page 4) 

(Continued on page 6) 
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Here are just a few of the most popular file extensions (types): 
.doc or .docx – Microsoft Word 
.html – webpage  
.jpg – picture or photo image 
.pdf – a document file that can be open or read by many apps but cannot be edited 
.rtf – rich text file that contains formatting (the Wordpad app creates these files) 
.txt – plain text file will no formatting 
.xls and .xlsx – Microsoft Excel spreadsheet 
 
There are probably many thousands of different file types, but thankfully you do not have to know them all. 
If you have any questions about a particular file type, just Ask Google and you will find out what apps 
could have created the file and which apps can open or work with that file. 
 
I know this all sounds a bit confusing, but you should only run into a problem when you try to open a file 
that you did not create on your computer. Should this happen you may have to contact the person who sent 
you the file and ask them to send it to you again as a different file type – one that you know you can open. 
 
Hopefully, you will become comfortable with the most common file types that you use. Remember you can 
always Ask Google for help! 
 
 

Cable or Air? – What’s your choice? 
 

By Phil Sorrentino, Contributing Writer, The Computer Club 
December 2019 
www.scccomputerclub.org 
Philsorr (at) yahoo.com 
 

Most TVs default to Cable, so if you get your TV programming via a cable company like Spectrum or 
Frontier, you don’t have to answer this question. But if you want to get “broadcast TV,” you will have 
to select “air” when given the choice. (Your specific television may use the term “broadcast” or over 
the air (OTA) instead of “air”.) 

Way back in the 30’s/40’s when Television was being developed, the inventors had to establish the 
bandwidth for a broadcast television channel. Based on the video and audio information needed to be 
packed into the signal, the decision was made to allocate 6 MHz to a broadcast channel. So every tele-
vision broadcast channel signal was designed to take up 6 MHz of bandwidth. Remember, that was in 
the prehistoric days of Analog television signals. We are now in the digital television age, as evidenced 
by the many nice slim, large screen TVs around us. If you’ll remember, this transition took place way 
back in 2009, June 12, 2009, to be exact. That was the day our old Television sets could no longer 
bring us entertainment and information unless we acquired an analog to digital converter box.  

The government even gave us the opportunity to purchase two of these devices for $35 each, in ad-
vance of the transition, so we could make the transition and not miss a single television show. (I only 
had one TV at the time, so I only purchased one of these devices, and believe it or not, I still have it. I 
used it for a while until I stepped into the digital television age. Anybody still need a converter box?)  

(Continued from page 5) 

(Continued on page 7) 
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Now we have digital television, but we still have the 6 MHz television channel bandwidth. The band-
width of a signal is related to the modulation scheme used to create the modulated signal. The modulat-
ed signal must fit within the bandwidth allocated, otherwise, the Federal Communications Commission 
(FCC) will be very unhappy. (First, just a quick technical explanation. Modulation is the process of put-
ting a signal (video or audio) on a carrier frequency signal. The carrier frequency signal (think WCTQ 
is on 96.3 MHz) is the frequency used to carry the signal from the transmitting antenna to the receiving 
antenna. Then at the receiving television set, the modulated signal is demodulated to recover the origi-
nal signal. End of explanation.)   

So when the transition to digital was being explored, in the latter days of the last millennium and the 
early days of this millennium, the broadcast industry and the cable TV industry had to decide what type 
of modulation scheme to use with the new digital television signals. (By the way, here’s a nearly use-
less piece of trivia, the analog television modulation scheme was called Vestigial Sideband modula-
tion.)  When TV was invented there was only one industry, that was the broadcast industry, but now 
there two ways of getting television signals to customers, over the air, and over the cable. Due to the 
differences in transmitting signals over the air and transmitting signals over a cable, the two industries 
decided on two different modulation schemes. Here are two other pieces of trivia. The Over the air sig-
nal is modulated using an Eight Level Vestigial Sideband (8VSB) modulation technique and the cable 
signal is modulated using a Quadrature Amplitude Modulation (QAM) technique.  

The meaning of each of these is not germane to this discussion except for the fact that they are differ-
ent. And it is that fact that forces the television manufacturer to include both types of de -modulators on 
the television. So, all digital televisions are capable of using either signal. Most, if not all, are defaulted 
to use the cable signal, probably because nowadays most people receive their television from a cable 
TV provider rather than over the air. So, if you are a cord-cutter, you will have to go into the settings of 
your TV and find the location where “Air” or “Cable” is chosen. Once you have made the “Air” choice, 
you will have to let the TV scan for all of the channels in your area. Once scanned, your TV will be set 
up for your local, over the air, television channels. (A cord cutter is someone who has decided to stop 
receiving their television entertainment from their cable provider, which means they no longer get cable 
channels. They receive over the air television channels using an antenna, and they stream entertainment 
from such providers as Netflix, Amazon Prime, and Hulu, over their internet connection. Streaming ser-
vices require a subscription, and there are some streaming providers that include cable channels.)  

Now we still have a 6 MHz broadcast channel but, because we have digital modulation schemes which 
are more efficient than the older analog modulation schemes, the television stations can now fit more 
channels into the 6 MHz bandwidth. That means that where we may have had one analog channel, say 
channel 8, we now have multiple digital sub-channels, maybe 8.1, 8.2, and 8.3. In fact, WEDU, the lo-
cal educational channel has six sub-channels, 3.1, 3.2, 3.3, 3.4, 3.5, and 3.6, all transmitted within the 
basic 6 MHz bandwidth (isn’t digital wonderful). Typically the base sub-channel, the .1 channel is a 
High Definition (HD) channel, and the other sub-channels are Standard Definition (SD) channels. (High 
or Standard Definition refers to the quality or resolution of the picture displayed on the television 
screen. HD is referred to as 1080p or sometimes 720p, while SD is referred to as 480p. (The number is 
the number of horizontal lines used to create the picture and the “p” indicates a progressive scan, as op-
posed to an interlaced scan that was used for analog TV.)  SD is about the same quality as the old ana-
log TV picture. HD channels will also typically provide 5.1 audio, but that’s entirely another story.) 

So it turns out that the original decision to allocate 6 MHz for a television channel seems to have been a 
pretty good design decision. Or, at least the designers of the digital television equipment have been very 
clever in using the allocated bandwidth to their and our advantage.  

(Continued from page 6) 
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How to Stop Microsoft Edge from Running in the Background on Windows 10 

ByBrian Burgess 

Last Updated on April 5, 2020 

 

Apps after closing Microsoft default.  

The new Microsoft Edge based on Chromium is the new browser from Microsoft. And similar to Google 
Chrome, depending on the extensions you have installed, they may continue to run in the background 
after closing it.  

That is the default setting after installing Edge. The browser may continue to run in the background to 
display notifications from Facebook or Google Hangouts, for example. 

If you are running it on a laptop or other portable device like the Microsoft Surface, it may deplete your 
battery power faster than you need. In fact, it can take up system resources like RAM, which can make 
your device, run slower. If you are not a fan of things running in the background after you have closed out 
of the browser, you can disable the feature. Here is how. 

Prevent Edge from Running in the Background 

To stop it from running in the background first launch Microsoft Edge. Then click the Options button 
(three dots) and choose Settings from the menu. 
 

 
 

Start by going to the Options button and choosing Settings from the menu. 
(Continued on page 9) 
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On the Settings page, click System from the left panel. On the System page, turn off the “Continue running 
background apps when Microsoft Edge is closed” switch. 

 

Turn off the Continue running background apps when Microsoft Edge is closed toggle switch. 

 
That is all there is to it. Now when you close the browser, extensions and other services will stop running in 
the background. Everything will terminate running. 
 
 
 

Need Help with Windows 10? Try Troubleshooting 
 

Author: Nancy DeMarte, Vice President & Education Chair,  Sarasota Technology Users Group 
January 2020 issue, the STUG Monitor 
www.thestug.org 
vp1 (at) the stug.org 
 
Microsoft has issued updates to its operating system for as many years as it has been in the software busi-
ness. Early updates were primarily security-based. Later, feature updates were included on the second Tues-
days of the month. As Windows became more complex, some updates had errors or bugs which generated 
complaints from its users. A recent update, 1903, was no exception. First available in May 2019, it was a 
large update that included new security updates and new features. Immediately, some issues showed up in 
areas like screen brightness, audio, missing data, and loss of Wi-Fi connection. Most home users did not 
have enough knowledge to fix many of these bugs. They had to wait for the next Windows update. (The 
current update is 1909, issued in November 2019.) 
 
In August 2019, in response to customer suggestions, Microsoft made the 1903 download optional. Users 
with older computers were encouraged to wait a bit longer before installing this update. Revisions to 1903 
came out often during the summer of 2019. My Update History told me that I had 10 updates to 1903 be-
tween May and September 2019. 
 
The good news is that not only has Microsoft set up a system to fix problems more quickly, but it also has 
added some valuable new tools to provide help. One of them is called Troubleshoot. This is not only a help-
ful tool but also something that I, a moderately low-tech person, can understand and use most of the time. 
How Troubleshoot works depends on the seriousness of the problem.  
Critical Troubleshooting: If a computer has a “critical problem” like a computer crash, Troubleshoot will 
fix the problem automatically.  

(Continued from page 8) 

(Continued on page 10) 
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Recommended Troubleshooting: If you find you have a problem that is not critical, you can use Recom-
mended Troubleshooting. Send a message to Microsoft with as many details as you have. At times, you may 
be asked to give feedback about your computer’s operation. Microsoft will diagnose the problem and give 
you suggestions for fixing it.  
Data is collected from Windows computers on a regular basis. This diagnostic data can be either Basic or 
Full, depending on the amount of data collected. Basic diagnostic data includes information about your de-
vice and its settings, and how well it is working. This data is used to keep your device running reliably and 
securely. An example of Full data may include how you use your apps or websites that you visit regularly. 
Full data is collected from only a small number of computers. If you want to find out what data is being col-
lected from your computer, you can download the Diagnostic Data Viewer tool. (Start > Settings > Privacy 
> Diagnostics & feedback.)  
I had a situation that needed Troubleshoot a few months ago. I was trying out the dark mode/light mode fea-
ture (white text on a dark background or black text on a light background). At the same time, I was trying to 
change the color of the taskbar. (Not a smart idea) Before I knew it, I was stuck in the dark mode with a 
black taskbar. I sent my feedback to Microsoft and was given the steps to get out of my dilemma. To use 
Recommended troubleshooting, a user must have access to the Internet. 
Recommended Troubleshooting has four setting options for the kind of interactions you prefer with Mi-
crosoft. 

1. Fix problems for me without asking 
Windows will automatically run recommended troubleshooters for problems detected on your device 
without bothering you. 

2. Tell me when problems get fixed 
Windows will tell you after recommended troubleshooters have solved a problem, so you know what 
happened.  

3. Ask me before fixing problems (default) 
Microsoft lets you know when recommended troubleshooting is available. You can review the prob-
lem and changes before running the troubleshooter. 

4. Only fix critical problems for me 
Windows will automatically run critical troubleshooters but won’t recommend troubleshooting for 

other problems. You will not get notifications for known prob-
lems, and you will need to manually troubleshoot these problems 
on your device. 

If you have Windows 10 update 1903 or 1909, you can find Trou-
bleshoot by clicking Start (Windows key) > Settings > Update & 
Security. Click Troubleshoot and a list of possible problem areas 
will appear. (See illustration.) Select your problem area and click 
“Run the Troubleshooter button.” 
 
Troubleshoot was created to address problems more quickly than 
waiting for the next Windows update. But if you would rather not 
have data collected by Microsoft, you can disable the Recom-
mended Troubleshoot application. Click Settings > Privacy > Di-
agnostic & Feedback. Select “Only fix critical problems for me.”  
If you want to see what problems have been addressed on your 
device, you can find a list in Settings > Update & Security. Under 
Troubleshoot, click “View History.” 
If you need more help, try the new Virtual Agent. She may be able 
to direct you to a solution 
 

(Continued from page 9) 
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Why Is My Computer So Slow? 
(Updated from April 2017) 

 
Author:  David Kretchmar, Computer Technician, Sun City Summerlin Computer Club 
November 2019 issue, Gigabyte Gazette 
www.scscc.club   
dkretch (at) gmail.com 
 
There are plenty of computers being used that are performing much more slowly than they should. One of 
the quickest ways to turn a fast, new computer into a slow system crippled by malware is to start download-
ing what you think is good software from the wrong sites, or by downloading the wrong software from what 
appears to be the right site. 
 
Newer computers being slowed by unwanted programs is a bother, but the damage done by PUPs 
(Potentially Unwanted Programs) can be much more serious; PUPs can be responsible for programs that 
lock up your system and make it impossible to access any of your files, or otherwise ruin your system. 
 
Every time you download anything from the Internet you first issue permissions that enable the opening of a 
conduit between the Internet and your computer. The series of complex events is mostly invisible to you, 
except for your clicking on that virtual button that starts the whole process.  
 

 
 

Bing and Google searches often can take you where you 
don't want to go. When searching for popular software, 
sponsored search results (which result in unwanted pro-
grams) often appear at the top of the search results page, 
along with links from the actual software source sites. 
Often those ad links try to install software on your com-
puter that you do not want. It could be anything; it could 
be a fake driver update program or a scam system clean-
ing program. Note that my Bing search for VLC media 
player (left) first showed 4 sites NOT associated with 
VLC – places that have a high potential for providing 
bad software. 
 
 
 
 

Testing Misleading Advertisement links 
How bad is it? To find out, I installed a fresh Windows 10, plus all Windows updates, on a freshly formatted 
hard drive. I downloaded and installed the free version of Avast! Antivirus software that brought a hitchhik-
er of its own - Google Chrome. OK, I wanted Chrome, but not every user would so I considered this an in-
vasive act by a program I downloaded for protection.  
 
I used Edge, Firefox, and Google Chrome and started using Google and Bing search engines to start search-
ing for popular free programs. The programs I sought are often the first programs that get installed on a PC; 
Firefox, Google Chrome, OpenOffice, iTunes, Adobe Flash, Java, Adobe Acrobat, VLC, and WinZip. Then, 

(Continued on page 12) 
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I carelessly clicked on ad results, which appeared above or on the same first page as “real” search results. 
These paid ads were identified by notes and highlighted in a very pale color to differentiate them (slightly) 
from the actual search links that appeared nearby.  
 
The ads didn't appear after every search and the ones that appeared varied among searches and were differ-
ent for different browsers. Sometimes, the first paid ad link actually took me to the software's true source 
site (i.e. searching for Google offered www.google.com first). Often Avast would block a download it rec-
ognized as harmful, but Avast did not catch many problems. 
 
For all of the searched for programs, I was able to bring up more questionable sponsored search results 
within seconds of repeated searching. Misleading results showed up in all search engines and I could not 
determine that any browser offered better or worse protection than others. 
 
For each ad link, I clicked through and installed the respective programs via the link or button provided. In-
stead of delivering just the application I was looking for, all of the paid links attempted to tack on unwanted 
programs. In some cases, if I was careful to read all of the fine print and uncheck boxes, I could get the files 
I was looking for without a bunch of extra "added value" software, but it was very difficult. 
 
For the purposes of this article, I acted as an inexperienced user (or an experienced user who's not paying 
attention) and clicked my way through ads and dialogue boxes that looked like the End User License Agree-
ment (EULA) we're used to seeing through when installing software. 
 

And …They Got Me!  

After installing just a few programs 
this way, I started accumulating 
browser toolbars (Bing, Yahoo, 
and Google) and noticed my search 
engine and home page had been 
hijacked to something unwanted. 
As I continued the process, Win-
dows started slowing down to a 
crawl. 
 
After installing all of the programs on my list, I opened Win-
dows 10's Programs and Features and each browser’s exten-
sions and add-ons and counted 39 items that had been installed 

in addition to the programs I intended to get. On rebooting, three new programs launched popup windows at 
startup, including two that started running virus/registry scans as soon as they launched, and a couple that 
flashed warning windows and offered fixes if I registered and/or upgraded to the full paid version.  

 
Remember this was originally a clean install of Windows 10 
that needed nothing. 
Within a few minutes, my computer became noticeably slower, 
plagued by numerous popups, and was becoming essentially un-
usable. 
 
A Malwarebytes scan disclosed 1572 unwanted programs were 
present on my system. I’m sure not all of these were nasty, but if 
even a small fraction of them were, I would be in real trouble. 
 

(Continued from page 11) 

(Continued on page 13) 
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Conclusions and Recommendations 
Most of us will occasionally have reason to download and install some third-party (non-Microsoft) software 
from the Internet. This does not have to be dangerous if you pay attention that the software is being offered 
from the true home site of that product. NEVER download software from any sponsored link unless the de-
sired software creator is the sponsor. 
 
Do not depend on your anti-malware program to protect you. It will catch some issues, but not all. 

 
 
 
 

Windows FREE Snip and Sketch Tool is new and replacing the old 
 

Author: Jim Cerny, Forums Coordinator 
December 2019 issue, STUG Monitor 
www.thestug.org 
jimcerny123 (at) gmail.com 
 
The new Windows “Snip and Sketch” tool was part of the Windows 10 October 2018 update. 
 
 This tool is intended to REPLACE the old “Snipping Tool” of previous Windows editions. But they 
(Microsoft) did something to actually help us users this time – they kept the old tool! So you can play and 
learn the new Snip and Sketch and keep the old Snipping Tool too! Maybe they learned not to force users 
into using updated or changed apps right away – we need time to adjust and learn, right? Everything you 
could do in the old Snipping Tool you can do in Snip and Sketch, plus you get a few more tools and options.  
 
Thankfully, these new additions are easy to see and use, and they can be ignored if you do not want to use 
them. Microsoft promises more options to come. Be sure to search Google for videos on how to use Win-
dows Snip and Sketch! I am including here only the basic options.  
 
Click on the Windows logo in the lower-left corner of your desktop and you will find Snip and Sketch in the 
alphabetical list of apps that appear. It is not inside the Windows Accessories folder of apps (where the 
Snipping Tool remains). I recommend dragging this app to your desktop screen to always keep it handy. But 
you can also open it anytime by holding down the Windows key + Shift key + S on your keyboard. Upon 
opening the app, your whole screen goes gray and you will see the small controls rectangle at the top.  
 
Here you select HOW you want to select what you want to snip or capture. From left to right you can select 
a rectangular area, freeform selection, the entire window, or your full screen. If you select the rectangle, you 
drag your mouse on the screen to select whatever you want. As soon as you release your mouse – presto, 
your selected image has been captured and saved on the clipboard to do with whatever you want!  
 

(Continued from page 12) 
 

(Continued on page 14) 
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You can open a Word document for example, place your cursor where you want, and “paste” your clip 
right in your document. Or you can open the Windows Paint app and you can “paste” it there if you want 
to do more editing. At the same time that your snip is placed on the clipboard, you will also see a message 
stating that you can edit, draw, or markup your selection. Click to do that and Snip and Sketch opens in its 
own window with its own menu of options. Various easy marking tools are available for you to play with 
and try.  
 
There are highlighters and markers, and clicking on the down arrows will open things like color choices, 
etc. Once you have “sketched” on your “snip” you can save it as a “.jpg”, “.png”, or “.gif” format by click-
ing on the old floppy disk save icon and selecting the file type you want.  
 
The new Snip and Sketch is easy to use and very helpful for saving and sketching on any image on your 
screen for any purpose. Why not give it a try? 

  

Fix: Microsoft Edge loads slowly in Windows 10 

   Set the new location For Temporary Files 

1. Open Internet Explorer (not Edge) 

2. Click on the Gear icon, and select Internet Options 

3. On the General tab, under Browsing History, go to Settings 

4. On the Temporary Internet Files tab, click on Move folder… 

5. Choose the new location for Temporary Internet Files folder (like C:\Users\yourname) 

6. Then set the Disk Space to use 1024MB and click OK 
 

 

7. Open Microsoft Edge, and see if the browsing is now faster. 

(Continued from page 13) 
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PLATEAU PC USERS GROUP, Inc. 

APPLICATION FOR MEMBERSHIP 

  

          ____ New Member                    ____ Renewing Member 
  

  

Return this application, with check for annual dues payable to "PLATEAU PC USERS GROUP." Return to the club 
Treasurer during our meeting or mail to PPCUG Treasurer. P.O. Box 3787, Crossville, TN 38557. Our annual dues are 
now payable on July 1st of each year.  Annual dues are $24 per single person / $30 per family starting 7/1/2014 with 
partial years’ dues as follows: 
 

 

 

Join In 
July-Sept 

Annual Dues 
Oct-Dec Jan-Mar Apr-June 

Single: $24 $18 $12 $6 

Families: $30 $22 $15 $7 

  

    

Date: ______________           Amount Paid: $ ____ :.00,  by Cash ___ , or    Check ( #_____________ ) 
                                                

    _____________________________________________ ________________________________  _____________________________________ 

          Last Name         First Name Family Members (if family membership) 

_______________________________________________________________________ 

           Address:  

____________________________          _____ _____________ (_____  )____________________ 

    City                        State     Zip Code Phone Number 

 
E-Mail address:  —————————————————————————————— 
 

 
I have belonged to a Computer Club before. Yes    _____    No _____ _ 
 
l have used PCs since (year):   __________     
 
I have knowledge in the following areas that I would be willing to share with club members:  
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
 
January 2020 
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July 2020 

Sun Mon Tue Wed Thu Fri Sat 

   1 2:00 P.M. 

PPCUG Board 
Mtg. ???? 

2 3 4 

5 6 7 8 9 10 11 

12 13 14 General 

Mtg.  Presen-
tation. Fol-
lowed By  
Q&A Session 

????? 

15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30 31  


