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"Smart TVs And What To Know 
About Them." 

 
What is the smartest device in your "smart 
home"?  It might well be your "smart TV" 
which is so smart that, while you are watch-
ing it, it may be watching you. 
  
PPCUG president Steve Rosenstein will give 
the August presentation on the subject of 
"Smart TVs And What To Know About 
Them." 
  
As the prices on smart sets drop and more 
people own one, it is a good guess that many 
owners are not using all the advanced features 
built in to them.  
 
And, if you do not already own one, this is a 
buying guide as to what to look for. And, you 
will also find out how to know if your TV is 
watching you and, if so, how to stop it. 
 

Winter Hours  start at 3:00 P.M. (October through March) 
Summer Hours start at 6:00 P.M. (April through September) 
 
Location:  Christ Lutheran Church 

481 Snead Drive, Fairfield Glade TN 

mailto:www.PPCUGinc.com
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Join the Club! 
Anyone interested to attend the general meeting or any of the 
SIG meetings as a guest will be charged $3.00 per person for 
any or all meetings in that month. Afterwards, you are en-
couraged to become a member of the Plateau PC Users 
Group.  
Our Club cannot exist without you, the members.  
  
Membership Dues  

Our annual dues are now payable July 1st of each year.   
Annual dues are $24 per single person / $30 per family  
starting July 1, 2014.with partial years dues as follows: 

  
 
 

 
 
 
 
 
 
 

Student memberships (21 and under) are $10 annually.   
Corporate memberships are $30 a year for the first two  
memberships and $10  a year for each additional  
membership from the same company.   
Contact the PPCUG Treasurer (931) 707-3677  
for pro-rated dues of these types of memberships. 
 

BOARD OF DIRECTORS DISCLAIMER 
 

All members of the Plateau PC Users Group are willing to 
help one another in the area of advice and tutorial instruc-
tion over the phone.  If you should require more involved 
services or instruction, we have a few members who are 
very knowledgeable in several areas.  As a responsible  
consumer, it is up to you to discuss, before retaining a mem-
ber, any and ALL charges for repair services and time con-
suming tutorial activities. 
 
It is not the desire of this Board of Directors to set fees for 
individuals for services rendered, nor the responsibility to 
intervene between members who enter into a contract 
among themselves. 
 
The GAZETTE is published using the following:  Microsoft 
Word, Microsoft Publisher, and Microsoft Windows.  The 
Gazette is the monthly newsletter of the Plateau PC Users 
Group, Inc. 
 
DISCLAIMER:  No warranty, express or implied, is made 
by the PPCUG, the Gazette editorial staff or its contributing 
editors.  This extends to all losses incidental or consequen-
tial from the use or non-use of any information in any issue 
of the Gazette. 
 
All images used in the newsletter, website, blogs, class mate-
rials or handouts (“media”)  are obtained from a “free use” 
source, preferably images that have been released as “CCO 
Public Domain”. 

 
2019-2020 PPCUG, Inc. Board Members 

President Steve Rosenstein (931) 742-0151 

Vice-President/  
Compliance  

Jim Buxton (931) 456-6009  

Treasurer John Krueger (931) 707-3677 

Acting Secretary Linda Yates (619) 807-1616 

Past President Carl Nordeen  (931) 456-5597 

Membership John Krueger (931) 707-3677 

Publicity Mary Anne Nordeen  (931) 456-5597 

Gazette Editor Gordon Botting (931) 456-2184 

APCUG Rep  Steve Rosenstein (931) 742-0151 

Equipment  
Custodian 

 Bob Willis (931) 456-6511 

Webmaster Alan Baker  (931) 239-0877 

   

Directors at Large 

Gordon Botting Richard Del Frate Barbara Duncan 

Charlie Merrick Frank Wade Bob Willis 

   

 

    

 SIG Leader   

   

   

 
Join In 

Jul-Sep  
Annual 

Dues 

Oct-Dec  Jan-Mar Apr-Jun 

Single: $24 $18 $12 $6 

Families: 
$30 $22 $15 $7 



Gazette August 2019     www.PPCUGinc.com                                                    Page 3 

Cool Tips & Sites 

 

Find the IP Address of your Router: 

There may come a time when you need to change your router settings. And to do that you probably have to 
enter its IP address into a web browser. But if you do not know what that  
address is, exactly, then Windows can help you find it.  
 
To open a Command Prompt in Windows press Win+R  and type cmd then OK, type at the flashing curs-
er on the command line  
ipconfig/all and press the Enter key.  
 
Scroll down the list that shows up, and look for the network adapter that is connected to your router.  
 
Note its Default Gateway setting, which is usually the router address. 
 

 
 

 
************************* 

 

Special Interest Group 
 

Note: The Plateau Photography Club meetings which was held on the third Thursday each 
month, we are sorry to say, has been disbanded due to lack of member participations. 

 
 
 

Up Coming Meeting for September 2019 
 

Note: Summer Hours  
 

The next General Meeting of the 
PLATEAU PC USERS GROUP 

Will be on Tuesday, September 10th at 6:00 P.M. 
 

at Christ  Lutheran Church 
481 Snead Drive FFG 

(corner of Snead & Lakeview Drive) 
 
 

** Visit the PPCUG Website ** 
 

At: www.PPCUGinc.com. 
 
Read all about our club activities and scheduled monthly meetings, also current and past issues of the  
Gazette Newsletter. Links also to the Meeting Handouts on past presentations 
 
Send your comments and suggestions to the PPCUG Webmaster, Alan Baker 
Webmaster@ppcuginc.com  (931) 239-0877 
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Backup Tools and Procedures 
 

By Tom Burt, Vice President, Sun City Summerlin Computer Club, NV 
May 2019 issue, Gigabyte Gazette 
www.scs-cc.com 
tomburt89134 (at) cox.net 
 
It’s been several years since I’ve written about tools and procedures for backing up your 
computer. With the growing popularity of smart phones and tablets, the need for backup has expanded to  
include those devices as well as traditional Windows and Macintosh PCs. I can’t stress enough how  
important it is to make regular backup copies of your data files and of your computer’s entire hard drive. This 
article, based on material from my annual “Backup” seminar, will explore these topics. 
 
What is Backing Up? 
Backing up means making an accurate copy of some or all of the data and software stored on your comput-
er’s storage drive. The copy is commonly stored on some type of external storage device that is not normally 
connected to your computer. The external device may be a USB hard drive or flash drive, a removable rack-
mount hard drive, a folder or partition on another computer on your in-house network or a server elsewhere 
on the  Internet such as Dropbox, MS OneDrive or Google Drive. A personal backup solution may include 
some or all of the above. 
 
Why Back Up? 
The reason to make backups is that (putting it politely) BAD STUFF HAPPENS!  
 
Computer equipment is highly reliable and may run for years without failing, but sooner or later, storage  
devices fail. More likely is that accidents (drops and spills, turning off the power, power failures and power 
surges and so forth) happen, causing a storage device to fail. A vast array of malicious software waits for any  
opportunity to attack and damage or lock up saved data. 
 
There’s also basic human error – accidentally deleting a file or a folder. Without a safe backup copy, data 
saved on your computer may be irretrievably lost. Consider digital photos, videos, music, financial and tax 
records. Also, if you had to start over with a new, blank hard drive, it would be relatively easy to reinstall 
Windows or  
MacOS, but what about all the other programs, settings and all your data? 
 
Full Disk Backup – Cloning and Imaging 
A clone of a hard drive is a complete copy to another hard drive. All information needed to boot and run the 
computer, as well as all the programs, settings and data are written to the backup hard drive. A clone com-
pletely consumes the backup hard drive; only ONE clone can be written to the backup drive. To restore after 
the computer’s internal hard drive has failed or been corrupted, one can either clone from the backup drive to 
the computer’s (possibly new) internal drive or one can remove the failed drive and install the backup drive 
in its place. On a laptop or all-in-one computer, cloning back should be the first choice, provided the internal 
drive hasn’t failed. Removing and replacing a laptop’s internal drive is a challenging task. 
 
An Image of a hard drive is a complete copy written to a single compressed file on another storage device. 
The compressed image file doesn’t typically use up as much space as the original data, and only actual space 
used is backed up. It’s usually possible to keep several image files on a single external storage device. As 
with a clone, the image file contains all the information needed to boot and run the PC along with all the pro-
grams and data. However, the image file is not itself bootable.  

(Continued on page 5) 
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For restoring either a clone or an image file, a bootable recovery disk (CD or DVD) or flash drive is required. 
All the major backup tools include a tool to create bootable recovery media. 
 
Popular Full Disk Backup Tools for Desktop Computers  
There are several well-known software tools for backing up the hard drives of desktop PCs and Macs. 
 
Acronis True Image Home (2019) 
 https://www.acronis.com/en-us/ or http://ugr7.com/ 
 Single PC about $25, family pack of 3 about $50 (UGR7.com) 
 Excellent for backing up entire hard drives or partitions. 
 Makes both “clones” or “images”. 
 Can “mount” a backup image as a logical drive. 
 Can make bootable “Rescue Media” for both backup and restore. 
 Can also can back up individual files and folders. 
 
CASPER by Future Systems Software 
 https://www.fssdev.com/products/casper/ 
 Makes both “clones” or “images”. 
 Features SmartClone technology (differential clones). 
 Single system price about $50; family pack of 3 for $70 
 
Macrium Reflect 7 – FREE Edition 
 https://www.macrium.com/reflectfree 
 Can back up entire hard drive or partitions. 
 Makes both “clones” or “images”. 
 Can “mount” a backup image as a logical drive. 
 Can make bootable “Rescue Media” for both backup and restore. 
 Paid editions have extra features; you may not need them. 
 
Of these, Macrium Reflect Free Edition has become my personal favorite. It’s fast, easy to use and does  
everything I need for whole disk backup. And the price is right! 
 
File Backup Tools 
Full disk backups are great, but users don’t typically run them every day because they take time to run and 
the backup drive has to be retrieved and connected to the computer. This creates a risk that data files that 
change often may not be accurately reflected in the backup. Think about your saved email and contacts,  
financial and accounting files, other documents and spreadsheets you may be working on. 
 
Windows File History or MacOS Time Machine 
One approach is to use an automated file backup tool that scans a designated set of folders at some specified 
time interval (say every hour) and makes a copy of any new or changed files to a backup storage device such 
as a flash drive, external hard drive or a shared folder on another computer. I use File History, checking once 
an hour, to supplement full disk backups for certain key file folders.  
 
Windows File Explorer or MacOS File Manager / Finder 
For simple one-shot backups, you can still use the built-in file manager programs to select a set of files and 
copy them to an external flash drive or hard drive or to a network shared folder. 
 
 

(Continued from page 4) 
 

(Continued on page 6) 
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Cloud Backup Tools 
There are many free and paid cloud backup services. Most of these include an automatic sync tool that  
copies files from your computer to your private space on the cloud server. Here are some of the free ones: 
 
Google Cloud (Google Drive) - FREE 
 https://drive.google.com/drive/u/0/my-drive 
 Requires a Google / Gmail account 
 15-17 GB of free cloud storage 
 Install Google Backup and Sync app (Windows) 
 Use Settings to specify a set of folders to be monitored and backed up to the Google 
Cloud whenever a change is detected (very similar to Windows File History)  
 
Microsoft OneDrive - FREE 
 https://onedrive.live.com/about/en-us/ 
 Requires a Microsoft Account 
 5 GB free (more if subscribed to Office 365) 
 Syncs from a OneDrive folder on your PC or device to your OneDrive cloud storage. 
 
Apple iCloud – FREE 
 www.apple.com/icloud 
 Requires an Apple ID (Account) 
 5 GB free, can add more space for a fee 
 Built into all Apple devices, can install an App for Windows 
 Syncs across all your devices 
 
What About My Smart Phone or Tablet? 
Many computer users now rely on a mobile device as their main computer for communication and for con-
suming news and entertainment as well as for taking photos, video clips and recording sound. What are the 
options for backing up mobile devices? 
 
Android Phones and Tablets 
If you have a Google account and have configured your device to link to it, you get quite a lot of automatic 
backup of files to your Google Drive cloud space. You will want to be 
connected to a Wi-Fi router when this is going on or your Android device may use up a lot of your monthly 
data allotment. 
 
You can also connect your Android device via a USB cable to your desktop computer and use the File Man-
ager or Finder to copy files from the mobile device to a folder on the desktop computer. You can also copy 
files from the desktop computer to the Android mobile device.  
 
To fully back up all your Android device’s data, you can purchase and install third-party 
backup Apps. Try a web search for Android Full Backup to see what’s available. 
 
Apple Phones and Tablets 
If you have an Apple ID, all your devices: iPhone, iPad, Mac, Apple Watch already have built-in iCloud 
support and will back up data files to your iCloud private storage space on Apple’s servers. If you have  
several Apple devices, a concern is using up your free 5GB allocation; you may have to buy some extra 
pace to cover backups from all your Apple devices. 

(Continued from page 5) 
 

(Continued on page 7) 
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You can connect your iPhone or iPad to your PC or Mac via a USB cable and then use Apple’s iTunes pro-
gram to synchronize various file types between your mobile device and your desktop computer. This isn’t 
quite as general as what Android offers, but it takes care of many file types. iTunes also offers an easy way to 
make a full backup of all the data on your Apple mobile device into a file on your desktop computer.  
It’s a good idea to have the iCloud backup enabled on your mobile device. This takes care of frequently 
changing files. Use the iTunes full backup occasionally to make sure ALL your devices’ files are backed up. 
 
With these backups in place, if your phone or tablet is damaged, goes up in flames or gets lost, you can  
replace the phone or tablet and with relative ease, restore all your saved data files and be back in business.  
 
  

Why Windows 10 Says Your Wi-Fi Network “Isn’t Secure” 

JOSH HENDRICKSON  @CANTERRAIN  
JUNE 6, 2019, 9:00AM EDT  

 

Windows 10 now warns you that a Wi-Fi network “isn’t secure” when it’s using “an older security standard 
that’s being phased out.” Windows 10 is warning you about WEP and TKIP. Here’s what that message 
means—and how to fix it. 

Starting with the May 2019 update, Windows may show you a message stating your network isn’t secure, 
even if you know you use a password. If you see this message, then you’re likely using either Wired Equiva-
lent Privacy (WEP) or Temporal Key Integrity Protocol (TKIP) encryption. These encryptions aren’t safe to 
use, and you should switch to a newer protocol or replace your router as soon as possible. 

Why Windows 10 Is Warning You 

 

(Continued from page 6) 
 

(Continued on page 8) 
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You probably know you should password protect your Wi-Fi network. Whether it’s to keep the neighbors or 
roaming bad actors out of your system, it’s just best practice to secure your wireless network. But, when you 
add a password to your Wi-Fi router, you aren’t just keeping people off your network. The security protocol 
encrypts your data to prevent anyone in the area from listening in on what you’re doing. 

Several methods of encrypting your Wi-Fi exist: WEP, WPA, and WPA2. WPA3 is on the way, too. WEP is 
the oldest and least secure at this point. Look at this way; the Wi-Fi Alliance ratified WEP in 1999, which 
makes the standard older than Windows XP, YouTube, and the original iPod. WPA-TKIP was endorsed back 
in 2002. 

That’s why Windows warns you about these networks with the following warning: 

[Network Name] isn’t secure 

This Wi-Fi network uses an older security standard that’s being phased out. We recommend connecting to a 
different network. 

RELATED: Everything New in Windows 10’s May 2019 Update, Available Now 

Why WEP and TKIP Are Dangerous 

Unfortunately, despite (or because of) its age, WEP and WPA-TKIP are still fairly widespread. We found 
WEP was still in use on a relative’s ISP-provided router. We didn’t have to change anything, or enable WEP; 
they were already using it. WEP is a notoriously lousy encryption option. It has been from the beginning, and 
it never got much better. 

When the encryption protocol first released, most devices restricted WEP to 64-bit encryption due to U.S. reg-
ulations. That improved, but as you can see above the router, we tried still used 64-bit encryption. WPA, by 
comparison, uses 256-bit encryption. Worse yet, several flaws in the protocol were found over time, making 
the encryption easier to break. In 2005, the FBI demonstrated its ability to crack WEP encryption in mere 
minutes. 

The Wi-Fi alliance intended to replace WEP with WPA-TKIP, but unfortunately, the newer protocol uses 
many of the same mechanisms. Due to that choice, the two protocols also share many of the same vulnerabili-
ties. A method to break through one typically works equally well with the other. Thus, TKIP is no safer to use 
than WEP. 

Knowing all that, Microsoft wants to warn you if you’re using WEP or TKIP so you can fix the problem. Do-
ing so now is especially important because eventually, Microsoft plans to phase out—or “deprecate”—support 
for the protocols. When that happens, the latest versions of Windows 10 won’t be able to connect to these net-
works. 

(Continued from page 7) 
 

(Continued on page 9) 
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RELATED: The Difference Between WEP, WPA, and WPA2 Wi-Fi Passwords 

How to Fix This Error on Your Wi-FI 

 

If you see this message when connecting to a public Wi-Fi network, you can’t fix it. The owner of the router 
needs to fix it. That’s why Windows recommends connecting to a different network. 

If you see this message when connecting to your Wi-Fi network, you should enable stronger Wi-Fi encryp-
tion. If your router is relatively new, it will have other options like WPA2 with AES, and you should switch 
to these. Unfortunately, nearly every router’s administration page is different, so giving directions for mak-
ing that change is difficult. You may want to look up instructions for configuring your specific model of 
router or consult its manual. 

You’ll want to find your router’s IP and enter it in your browser. Then look for your Wi-Fi security settings. 
Keep an eye out for sections about WEP or passwords. If you’re wondering what to select, our recommenda-
tion is to pick WPA2 + AES first if it’s available and failing that choose WPA + AES. 

The wording in your router’s dialog may be slightly different, but all those letters should be there. 
WPA2+AES might look like “WPA2-PSK (AES)” for instance. You’ll need to update the password on all 
your devices (even if you use the same password as before) after you make the change.  

RELATED: How to Find Your Router’s IP Address on Any Computer, Smartphone, or Tablet 

Update Your Router If You Can’t Boost Encryption 

  

(Continued from page 8) 
 

(Continued on page 10) 
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If you don’t see any options better than WEP or TKIP you should replace your router as soon as possible. If 
you’re using an ISP-provided router, you could contact them to see if they’ll offer a newer model. 

But a better option might be to buy one and return the old router to your ISP. They may be charging you a 
monthly fee to have it and depending on how long you have had the router you could have paid for it several 
times over already. 

You don’t have to spend a lot of money on a router. If you have a medium sized house with a moderate (20 
or less) number of Wi-Fi devices, TP-Link’s AC1750 is relatively inexpensive at $56.99 and easy to set up. 
You can even control it from an app if you’d like. 

Regardless of how you stop using WEP or TKIP, the sooner you take care of the problem, the better. Not 
only are you in a vulnerable position by relying on outdated security protocol, eventually your Windows de-
vices will stop connecting altogether. It’s better to avoid that scenario and protect your network now. 
 
 

Do you know these Google Icons? 
Back to the Basics 

 
By Jim Cerny, Forum Leader, Sarasota Technology Users Group, FL 
May 2019 issue, The STUG Monitor 
www.thestug.org / jimcerny123 (at) gmail.com 
 

 
 

The above icons represent some popular Google apps, do you recognize any of them? Write the name of the 
app in the box. All these apps are FREE with Google, all you need is a Google account. Still stuck on a few? 
Maybe you can match a description below to the icon before. Of course they are not in the same order, what 
would the fun be in that? (The answers are on top of page #12).  

(Continued from page 9) 
 

(Continued on page 11) 
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A— Google Earth -- Explore anyplace on the planet, zoom in or out, take tours, and enjoy the constantly im
 proving 3D buildings and land formations. Absolutely dazzling! 

 B — Google DRIVE – Free software that works like Microsoft Office – you get Google Docs (word pro
 cessing), Sheets (spreadsheets), Slides (presentations) and more. You can also put (upload) ANY of 
 your files onto the drive to share with others and have them available anywhere. There is a small 
 charge if you exceed the free 15 GB space amount.  

C — YouTube – Now in the Google family. Search and find videos on ANY topic or any famous person. 
 See videos from the past or from other countries. Great for entertainment! When you do a Google 
 search on the internet you will most likely be presented with several videos. It is amazing the free 
 videos you can find on YouTube! 

D — Google MAPS – A great way to travel and get from place to place. Probably better than the map soft
 ware used in your car. Plan your travels and compare alternate routes.  

E — Google Translate – Translate from one language to another, super easy and super fun!  

F — GMAIL – A great email app to do your email on all your devices.  

G — Google Play – Entertainment access to movies, TV shows, books, music, and much more. Download or 
 use charges may be applied. 

H — Google PHOTOS – Use the camera on your smart phone and your photos will be uploaded to Google 
 Photos for you, freeing up space on your device. Now you can see and work with your photos on any 
 device. 

I — Google Calendar – Keep all your appointments here. Can be synced to your iPhone.  

J — Google Sheets (part of Google Drive) – Free word processor similar to Microsoft Word.  

K — Google Contacts – One place for all your contacts. Can be synced to your iPhone. 

L — Google News – A great source for news.  

M — Google Slides (part of Google Drive) – Free presentation app for creating great slides for your talk 

 similar to Microsoft PowerPoint.  

N — Google Docs (part of Google Drive) – A great free word processor similar to Microsoft Word. 

 

 
 
 
 
 
 
Google Icons Answers for page 11: 

(Continued from page 10) 
 

(Continued on page 12) 
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     1-E  2-L  3-F  4-I  5-N  6-H  7-K  8-J  9-C  10-G  11-B  12-D  13-A  14-M 
 

********************************* 

How to Clear Your Windows 10 Search History on Version 1903 

By Brian Burgess 

Last Updated on June 12, 2019 
 
Starting with Windows 10 1903 May 2019 Update, Cortana and Search have been untethered. Now, the two 

features have separate buttons on the taskbar. And a new server-side change on Microsoft’s end adds new  

sections to Search. But if you’re privacy-minded (as you should be), sometimes you might want to clear out 

that search history from time to time.  

 
Windows 10 1903 includes a search icon on the taskbar. It provides the ability to search locally on your  

machine and on the web. 

 
Here’s how. 

Clear Windows 10 Search History 
To clear your search history, head to Settings > Search > Permissions and History. Then scroll down and click 
the “Search history settings” link under the “My search history” section. Note that here you can turn off 
search history entirely – just toggle off the switch. 
 

 

(Continued from page 11) 
 

(Continued on page 13) 
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Next, your default browser will open to the Bing Search History page. Here click the View and delete search 
history button. 

 
You’ll be prompted to sign in to your Microsoft account. That will send you to the Activity History section on 
your Privacy Dashboard. At the top, you’ll see a message from Microsoft CEO Satya Nadella. Scroll down to 
view a list of your search queries from Windows Search on Windows 10 and Bing searches. 
Here you can clear individual search queries by clicking the clear link next to the search item. Or, if you want to 
get rid of everything, click the Clear activity link at the top right. 

 

Clear All Search History 
If you clear it all, you’ll get a poignant message telling you how Bing won’t work as good. And Microsoft will 
have a hard time improving search. Make sure to click the “Clear” button at the right. The company obviously 
doesn’t want you to clear your searches. 
Also, while you’re here, you might want to go ahead, and clear other activities collected by Microsoft such as 
voice activity and location data. 
 

 
Another thing to point out here is 1903 also includes an Enhanced Search Mode. It’s a feature designed to pro-
vide a better overall search experience. Once enabled, Windows will search for items across all folders and  
connected drives as well as the web. 
 
If you are running an earlier version of Windows 10, you can just go directly to your Privacy Dashboard and 
clear your activity.  

(Continued from page 12) 
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E-mail Protocol Comparison: POP3 vs IMAP vs Exchange 

 

So you are setting up your brand new desktop, laptop or smartphone and you come across the option to choose 
the type of account or protocol to use and you have zero idea what any of it actually does. Don’t worry. We 
have been there before which is why today we’ll be comparing three of the most common e-mail protocols in 
use today. 

POP3 
POP3, or Post Office Protocol Version 3, is one of the e-mail protocols quickly losing popularity today thanks 
to the rise of broadband and mobile broadband internet. 
The way POP3 works is once it is setup on an e-mail client (Windows Mail, Microsoft Outlook, Mozilla Thun-
derbird, etc.), POP3 proceeds to download e-mails from the server to the client providing users with a local 
copy of their e-mails. Generally, POP3 defaults to deleting the downloaded e-mails from the server after the  
e-mails are downloaded however; most e-mail clients will allow users to customize when the e-mails are delet-
ed or if they are deleted at all. 
POP3 was mainly popular during the 1990’s and early 2000’s when most people used dial-up connections and 
primarily had just one computer. By using POP3 to download e-mails from the server to read locally, users 
could connect to the internet wherever/whenever it was available, download their e-mails, then still access the  
e-mails offline. 
However, as it became popular to have multiple computers, smartphones, tablets, and other devices capable of 
checking e-mail, POP3’s limitations were quickly exposed. As e-mails are downloaded to a local client, e-mails 
across devices were not synced. This resulted in duplicate e-mails, accidentally deleted e-mails, not knowing 
which e-mails were read and other issues. As such, these days POP3 should only be used as a last resort or for 
those with only one device and have limited or intermittent access to the internet.  
 
 IMAP 
IMAP, or Internet Messaging Access Protocol, is probably the most popular of the e-mail protocols today. 
The way IMAP works is once the e-mail client is setup to use IMAP, IMAP will sync e-mails between the  
e-mail server and your client device such as a desktop, laptop, smartphone, etc. Generally speaking, most  
e-mail clients will initially only download the e-mail headers rather than the entire e-mail until the e-mail is 
read. Although IMAP is a relatively old e-mail protocol, it has become quite popular lately thanks to the  
explosion of mobile and other electronic devices that are constantly connected to the internet. Using IMAP  
ensures that all devices are synced to the server, so you don’t run into issues typically seen in POP3 where  
deleted e-mails on one client isn’t reflected on another. 
  
Microsoft Exchange 
Microsoft Exchange or ActiveSync, is a protocol developed by Microsoft for syncing everything from e-mails 
to calendars to contacts and more. Microsoft Exchange is most popular for corporate e-mails or for Microsoft’s 
own Outlook/Live free e-mail service. 
Once setup on an e-mail client, Microsoft Exchange works a lot like IMAP in that all e-mail is stored on the  
exchange e-mail server rather than on any individual client 
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PLATEAU PC USERS GROUP, Inc. 

APPLICATION FOR MEMBERSHIP 

  

          ____ New Member                    ____ Renewing Member 
  

  

Return this application, with check for annual dues payable to "PLATEAU PC USERS GROUP." Return to the club 
Treasurer during our meeting or mail to PPCUG Treasurer. P.O. Box 3787, Crossville, TN 38557. Our annual dues are 
now payable on July 1st of each year.  Annual dues are $24 per single person / $30 per family starting 7/1/2014 with 
partial years’ dues as follows: 
 

 

 

Join In 
July-Sept 

Annual Dues 
Oct-Dec Jan-Mar Apr-June 

Single: $24 $18 $12 $6 

Families: $30 $22 $15 $7 

  

    

Date: ______________           Amount Paid: $ ____ :.00,  by Cash ___ , or    Check ( #_____________ ) 
                                                

    _____________________________________________  ________________________________   _____________________________________ 

          Last Name         First Name Family Members (if family membership) 

_______________________________________________________________________ 

           Address:  

____________________________          _____ _____________ (_____  )____________________ 

    City                        State     Zip Code Phone Number 

 
E-Mail address:  —————————————————————————————— 
 

 
I have belonged to a Computer Club before. Yes    _____    No _____ _ 
 
l have used PCs since (year):   __________     
 
I have knowledge in the following areas that I would be willing to share with club members:  
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
 
January 2019 
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Note:  Please see page #15 for the Plateau PC Users Group, Inc. Application for Membership form. 

September 2019 

Sun Mon Tue Wed Thu Fri Sat 

1 2 3 4 2:00 P.M. 

PPCUG Board 
Mtg. 

5 6 7 

8 9 10 6:00 P.M. 

General Mtg.  
Presentation. 
Followed By 
Q&A Session 

11 12 13 14 

15 16 17 18 19   20 21 

22 23 24 25 26 27 28 

29 30      


